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Health delivery in resource-
limited settings

The Challenges

• Limited infrastructure
• Limited access to information
• Professional isolation
• Difficulties receiving training
• Difficulties sharing knowledge



Millennium Development Goals



Bridging the Knowledge Gap

The Solutions

• Open Access Journals
• Database Initiatives: HINARI, Ptolemy, 

eGranary
• Web 2.0/3.0 technologies: Wikis, etc.
• Professional Virtual Communities



Professional Virtual Communities are
“an association of individuals identified by a 

specific knowledge scope with an explicit business 
orientation, aimed at generating value through 

members’ interaction, sharing and collaboration.”

Santoro R., Bilfuco, A. 2008. "Professional Virtual Communities" PVC 
Reference Framework, European Society of Concurrent Engineering.

Professional Virtual Communities



Global Health Delivery Project



GHDonline.org is…

• …where professionals share proven 
practices, connect with colleagues, and 
find resources they need to improve health 
outcomes in resource-limited settings. 

• …home to practice-based communities 
run by members, not by any single 
organization.



GHDonline.org: Facts

• Launched in July 2008

• Open collaboration in 7 public and 30+ 
private communities moderated by experts
from multiple organizations

• Communities focused on specific health 
delivery challenges chosen for their 
potential impact on delivery of care
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• More than 2,600+ members representing 
930+ organizations across 120+ countries

GHDonline.org: Facts



GHDonline.org: Mapping 
worldwide collaboration



GHDonline.org Use Cases

• Builds bridges between professionals, 
academics, and policy-makers

• Strengthens bonds within existing 
communities

• Leverages partnerships to democratize 
health information



Public Community : TB Infection Control
http://www.ghdonline.org/ic/discussion/infection-control-at-home/

• A member, Director of a program in 
Lesotho, asks about Tuberculosis Infection 
Control interventions at home

• 27 replies received from 14 members
• 18 replies in less than 72 hours
• 12 organizations and 10 countries

GHDonline: Building Bridges



Ø Partners In Health, 
Lesotho

Ø CDC, U.S.A
Ø Komfo Anokye Teaching 

Hospital, Ghana
Ø Joint Clinical Research 

Centre, Uganda
Ø Brigham and Women's 

Hospital, U.S.A
Ø Tygerberg Hospital & 

Stellenbosch University, 
South Africa

Ø Vladimir Oblast TB 
Dispensary, Russia

Ø Médecins Sans Frontières, 
South Africa

Ø Health Canada, Canada
Ø Stauch + Partners 

Architects, Namibia
Ø International Centre for 

Diarrhoeal Disease 
Research, Bangladesh

Ø National DOTS Plus 
Program, Pakistan

GHDonline: Building Bridges





Partners In Health clinicians discuss with each 
other and Boston based colleagues complicated 
cases they encounter in the field.

• Subspecialty consult: 
Management of multiple myeloma 

• Interdisciplinary collaboration: 
Breast Cancer patient

• Improved patient care:
25 yo F with progressive weakness

GHDonline: Strengthening Bonds
Private Community: Clinical Exchange

http://www.ghdonline.org/clinical/discussion/management-of-multiple-myeloma-in-rwanda/
http://www.ghdonline.org/clinical/discussion/breast-cancer-patient/
http://www.ghdonline.org/clinical/discussion/25-yo-f-with-progressive-weakness/
http://www.ghdonline.org/clinical/discussion/25-yo-f-with-progressive-weakness/




GHDonline: Leveraging Partnerships
• UpToDate® The clinical decision support tool for 

more than 360,000 clinicians in over 145 countries 
use as their clinical-decision support tool

• Journal Watch Produced by the publishers of the 
New England Journal of Medicine

• Endeca Search engine software

• Brightcove Video streaming

http://www.uptodate.com/home/index.html
http://www.jwatch.org/
http://www.endeca.com/


Facing the challenges of health 
delivery together

Professional Virtual 
Communities are an ideal 
environment for the 
production and sharing of 
knowledge in global health 
delivery.

http://www.ghdonline.org

http://www.ghdonline.org/
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